
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organization wide awareness and undertakings on policies with zero tolerance 
3. Mechanisms for submission of online/offline students’ grievances 
4. Timely redressal of the grievances through appropriate committees 

 
Response: A - All of the above 

 
File Description Document 

Proof related to Mechanisms for submission of online/offline students’ 

grievances 
Click Here 

 
 

Criterion V – Student Support and Progression 

Key indicator-5.1.4 The institution adopts the following for 
redressal of student grievances including sexual harassment 

   
 

https://upload.nmims.edu/naac/naac%202024/C5/5.1.4/7.%205.1.4-3%20Mecha.pdf

